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WHAT, SO WHAT, NOW WHAT? 
Service Learning Reflection 

 
Directions: After completing each service opportunity, please reflect on the experience by following the 3-2-1 

format answering the question prompts: “What?”, “So What?”, and “Now What?” You can use the boxes below 

to handwrite your reflection or create your own document. The completed reflection must be turned in to Mr. 

Paterno.  You MUST complete one of these for every service experience that you have done THIS YEAR.  Please 

respond in complete sentences. 

 
 

WHAT?  PICK 3 to answer in complete sentences. 
• What were your goals or purpose for this experience? 
• What did you observe? 
• What community partner did you work with? 
• What did you do during this experience that provided service to others or the community? 
• What part of your experience was most challenging?  
• What part did you find surprising? 
• Describe the people you worked with. 
• What role(s) did you play at the site/event? 
• How did you find out about this experience? 
• What communication skills did you have to use during this experience? 
• Which IB learner profile attributes did you utilize during this experience? 

 

 
SO WHAT? PICK 2 to answer in complete sentences. 
• What did you learn about others and yourself from this experience? 
• How were you different when you left the community site compared to when you entered? 
• What did you do that was effective? Why was it effective? 
• What did you do that seemed to be ineffective? How could it have done it differently? 
• What surprised you about the community site or the people that you worked with? 
• What have you learned about a particular community or societal issue from this experience?  
• How did this experience help you further develop/practice the IB learner profile attributes?   

 

 
NOW WHAT? PICK 1 to answer in a complete sentence. 
• How will your efforts working with this community partner or experience contribute to positive change?  

• How can society be more compassionate/informed/involved regarding the community that you worked with? 

• If you were in charge of organizing this experience or event, what changes would you make? 
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